Accessibility Policy
Purpose and Scope
Burlington Public Library is committed to providing all members of the community,
including those with disabilities, with equitable access to all programs, resources, and
services.
Statement of Policy
The Library will comply with Accessibility for Ontarians with Disabilities Act, 2005,
Accessibility Standards for Customer Service, Ontario Regulation 429/07 and Integrated
Accessibility Standards, Ontario Regulation 101-11, to identify the way services will be
provided in an accessible manner for people with disabilities.
The Library will make every reasonable effort to ensure that services, programs,
resources, and premises are accessible.
Accessibility Plans
Burlington Public Library will assign a Staff Accessibility Coordinator to develop,
monitor, and report on the library’s accessibility plan and its implementation to ensure
compliance with AODA standards. An Accessibility Advisory Committee of informed
staff members will update colleagues of best practices and changes to legislation
affecting the library.
The Library will make available to associated parties an information piece on the
provision of customer service for people with disabilities and the Library’s accessibility
policy and practices.
Communication
We will make every reasonable effort to communicate with people with disabilities in a
manner that is appropriate to the person with a disability.
Policy documents will be available on the Library’s website. Policy documents will be
provided, consistent with the requirements of the Accessibility for Ontarians with
Disabilities Act, 2005, the Ontario Regulation 429/07 and Ontario Regulation 191-11.
Assistive Devices
We are committed to serving the people with disabilities who use assistive devices to
obtain, use, or benefit from Library services.
Use of Service Animals
We are committed to welcoming people with disabilities who are accompanied by a
service animal.
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If it is not readily apparent that the animal is a service animal, library employees may
ask if an animal is a service animal and whether documentation of the animal’s status is
available. If documentation is not immediately available, the person and the animal,
normally, will be allowed access to the library for the current visit and asked to bring
documentation for future visits.
Service animals are generally dogs but do include other animals. It is the responsibility
of the person with a disability to ensure that their service animal is kept under control at
all times.
Support Persons
Support persons, who assist a person with a disability are welcome in the library to help
with communication, mobility, medical need or other reason to facilitate use of the
library.
A support person, when assisting a person with a disability to use Library services, will
be permitted to attend programs at no charge where an admission fee is applicable.
Persons with disabilities may provide their library card or its duplicate fob to a support
person for use by the support person on their behalf.
The Library may require a person with a disability to be accompanied by a support
person when on the premises. Before making a decision to require a support person,
the Library will consult with the person with a disability to understand their needs,
consider health or safety reasons based on available evidence, and determine if there is
any other reasonable way to protect the health or safety of the person or others on the
premises.
Design of Public Spaces
Burlington Public Library will incorporate accessibility features when designing,
procuring, or acquiring equipment and spaces. The Library will consult with individuals
and organizations representing persons with disabilities when designing public spaces.
Notice of Temporary Service Disruption
Burlington Public Library will make reasonable effort to provide customers with notice in
the event of planned or unplanned disruption of services used by people with
disabilities.
Emergency Information
Burlington Public Library will provide publicly available emergency information in an
accessible format or with appropriate communication supports, upon request, as soon
as practicable.
Training
Burlington Public Library will provide training as required by the Accessibility Standards
for Customer Service to employees, volunteers, and others who provide library service
or are involved in the development and approval of customer service policies, practices,
and procedures. Training content and format will be designed according to the level of
interaction with customers. Training will be provided as part of orientation training for
new employees and on a continuing basis as required.
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